
S  teve Pattison had a small leak on a water main under his Barnesville
home. He was sure it was just a minor problem, and even considered
tackling the job himself. However, he called the plumbing professionals
at Hammond Services and is very glad he did. “Their service technician,
Noah, came out and repaired it in very short order,” he said. But, the
service – and helpfulness – did not stop there. “He allowed me to watch
while he repaired it, and Noah explained some things to look for after
the repair and discussed with me some maintenance items that were
important for the future,” Mr. Pattison explained. “I appreciated Noah
taking the time to explain some of the plumbing aspects while he
repaired the line, and I haven’t had any problems since then. Noah was
very knowledgeable, and I am glad I didn’t try to repair the line myself
because there could have been some pressure problems that I was not
aware of. In turn, that could have cost me a whole lot more to repair. He
did a great job, had the right tools and did it right the first time.
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